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MMOJOXEHHUE
00 OKa3aHUM CUTYAUMOHHOI MOMOIIY HHBAJIUIAM U JIMLIAM C OTPaHUY€HHBIMH
BO3MOKHOCTAMHE B 'BOY ITOO «MarHuToropckuii TexHoJoruyeckuii kosieax um. B.I1.
OMeTbYeHKOo»

Hacrosimee Ilonoxkenune paspaborano B coorBerctBuu ¢ Konenuueit OOH o mnpasax
uHBaUI0B, DeaepanbHbiM 3akoHOM OT 1 gexabps 2014 r. N 419-®3 «O BHeCeHHHM M3MCHEHHI B
OTZEIIbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickon denepanuy 10 BONPOCAM COLMAIBHOW 3aIUTHI
WHBAJIUIOB B CBS3U C patudukauuedt KoHBeHIMHM O TmpaBaX WHBAIMIOBY», pealu3alnuen
INocynapcrBenHoit nporpammel Poccuiickoit @enepanuun «JloctynHas cpena» Ha 2021-2025 roasi»
(ITocranoBnenue [IpaBurenscrBa PO ot 29.03.2019r Ne363); denepanbHbIM 3aKOHOM OT 24 HOSOPS
1995 r. Ne 181-®3 «O couunanbHOl 3amuTe MHBAINA0B B Poccuiickoit denepanuny, @eaepanbHbIM
3akoHOM OT 28 nekabps 2013 r. N 442-®03 «O6 ocHOBaxX COIHMAIBLHOTO OOCITYKMBAaHUS TPaXKJIaH B
Poccniickoit denepanum».

1. Ob6sacTh NpUMeHeHus1

1.1 Hacrosimee IlonokeHue ycTaHABIMBAET MOPSAJOK OpraHU3AIMH U aJTOPUTM OKa3aHHs
CUTYallMOHHOW MOMOIIY WHBAJINAAM U JIULIaM C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10pPOBbS (Janee
M0 TEKCTYy HHBAJIUABI), OOCCIEUCHHE YCIOBUWU I OCCHPEISITCTBEHHOTO JIOCTyNa K 3/IaHHUIO
Ynpasnenus.

1.2 JletictBue HacTosiiero [lonoxenus pacnpocTpaHseTcss Ha COTPYIHUKOB, O0YJarOIINXCS,
nepconana, nocerureneit o0bekToB ['BOY [IOO «MarHuTOropckuii TEXHOIOTUYECKUN KOJIEIK
uM. B.I1. OmenbueHko».

2. O0mme MoJI0KEeHH A
2.1. Komnemk opraHu3yeT OKa3aHWE YCIYr JIOJSAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
3/10pOBbsI B COOTBETCTBUU DeniepaiabHbIM 3aKOHOM OT 24 Hos10pst 1995 1. Nel181-D3 «O counanbHOiM
3anuTe MHBAIUAO0B B Poccuiickoit deaepaiium» U HaCTOSAIIUM MOJIOKEHHEM.
2.2. JInsg obecrieueHuss Mep COLMAIbHOM MOJAEP)KKH, MPEJOCTaBIEHUS T'OCYAapCTBEHHBIX
yCIIyT MHBAJIMJAM B KOJUIE/KE pa3paboTaH U pean30BbIBACTCS AJITOPUTM OKA3aHUS CUTYallMOHHOM
MIOMOIIM C ONOPOil Ha OyKBEHHBIN KOTU(PHUKATOP KaTEropyuil MHBAJIUIHOCTH.

3. BykBeHHbIe KOJbl 1 KATETOPUM HHBAJIUIHOCTH
3.1 lna peann3anyy CUTYallMOHHOM NOMOIIM KaXkI0H TIpyIIe HHBAIUIOB HOPMAaTHBHO
yCTaHOBJEH KoJ (OyKBEHHBIM), KOTOpBIH TO3BOJIIET CHCTEMATU3UPOBATh JIEATEIBHOCTh
COTPYIHUKOB KOJUIEJ)KA 10 TNPEJOCTABICHUI YCIYI HHBAIUWAAM U BUAOB  IOMOUIM,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickon denepanuu.
3.2. OcCHOBHBIE KATE€rOpUM WHBAJINJOB, HYXJIAIOUMXCA B CUTYallUOHHOW ITOMOUIH,
npeJcTaBieHbl B Tadauie 1.

Tabmuua 1 — Knaccudukanus ¢opm HHBaTHIHOCTH
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HNuBanuapl,
nepeABUraro
HIHecs Ha
Kpeciaax-KoJis
CKax

s uneanuoos, neped8uearowuxcst Ha Kpeciax-KoasicKkax,
OappepaMu pa3IUYHON CTENEHU BBIPAKEHHOCTH MOTYT
OBITh TIOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE TTOKPBITHE,
HENPABWILHO YCTAHOBJICHHBIE TMAHAYChI, OTCYTCTBUE
MOpPYYHEH, BBICOKOE pPAaCHOJIOKeHHEe HH(popMaIu,
BBICOKME TPUJIABKH, OTCYTCTBHE MECTa JIJIsl pa3BOpOTa Ha
KPECIO-KOJIICKE, Y3KHE JIBEPHBIC IMPOEMBbI, KOPHUIOPHI,
OTCYTCTBHE IIOCTOPOHHEW IMOMOIIM MPU MPEOJOJICHUH
MPENSATCTBUMA (TIpU HEOOXOAUMOCTH) U Ap. PU3NYECKUE U
uH(OPMAaLMOHHBIE OapbhEpHI.

HNuBanune! ¢
HapyLIEHUSM
u
OTIOPHO-/IBUT
aTeJIbHOIO
amnmnapara

Hna uneanuooe ¢ HapyuieHuamu onopHo-08U2amenbHO20
annapama OapbepaMu pa3MyHON CTETIeHU
BBIPQ)KEHHOCTH MOT'YT OBITh!

1) s nun, NepeaBUTAOIIMXCS CaMOCTOSITENIBHO C
IIOMOILBIO TPOCTEH, KOCTBIJIEH, ONIOP — HOPOTH, CTYIEHH,
HEpPOBHOE,  CKOJIb3KO€  MOKPBITHE,  HEMPABUIBHO
YCTQHOBJICHHbIE  NAaHJYChl, OTCYTCTBME IOpYy4HEH,
OTCYTCTBHE MECT OTJAbIXa Ha MYyTH ABIDKEHUS H Jp.
(buznvecKue 6apbephl;

2) nns UL, He JEMCTBYIOIIUMX PYKAMHU — IPENSTCTBUS
IOPU BBINOJIHEHUM JEUCTBUM pykaMu (OTKpbIBaHHE
JIBEpEH, CHATHE OJIeXKIbI U 0O0YBHU M T.J., TIOJIb30BaHUE

NuaBannaw! ¢
HApYIIECHUAM
Y 3pEeHUS

Mna uneanudos ¢ Hapywenusmu 3peHus Oapbepamu
pa3IMYHON  CTENEHW BBIPAKCHHOCTH MOTYT  OBITh
OTCYTCTBHE TaKTWUJIBHBIX YyKa3aTelei, B TOM 4YHCIIe
HaIpaBJICHUs ABUKEHUS, NHPOPMALIMOHHBIX yKa3aTeseH,
nperpajbl Ha MYTH ABUKEHUS (CTOMKHU, KOJIOHHBI, YTJIBI,
CTEKJIIHHBIC JBEpU 0O€3 KOHTPACTHOrO OOO3HAUCHHUS W
Ip.); HEPOBHOE, CKOIB3KOE TMOKPBITHE, OTCYTCTBHE
MOMOIIU Ha O0BEKTE COLMAIBHOU MHPPACTPYKTYPHI ISt
nosyuyeHus: ”HQOPMaIlUU ¥ OPUEHTAIIUH U JIP.

NuBanuner ¢
HapyILIEHUAM
U cIyXa

Mna  umeanudos ¢ Hapyuwenuamu ciyxa OapbepaMu
pa3IMYHON  CTENEeHUW BBIPAKEHHOCTH MOTYT  OBITh
OTCYTCTBHE 3pUTEIHHON WH(POPMAITUH, B TOM YHCIIC IPU
Ype3BBIYAMHBIX CHUTYyallUAX Ha OOBEKTEe COLUaIbHON
UHOPACTPYKTYPHI, OTCYTCTBHE BO3MOYXHOCTH
MOJKIIIOUEHUSI COBPEMEHHBIX TEXHUYECKHX CpPEICTB
peabmmutanu  (CIyXOBBIX amnmapatoB) K CHCTEMaM
uH(popMaluu (HampuMep, Yyepe3 UHAYKIMOHHBIC METIH),
DJICKTPOMArHUTHBIC TOMEXH TIPH  TPOXOJAE  Hepe3
TYPHUKETHI, CPEACTBA KOHTPOJIS IS JTUI] C KOXJICAPHBIMH
UMIUTAHTAMU, OTCYTCTBHE CypJIOTIEPEBOTIHKA,
TudIocypaonepeBoauuka W JAp. HHPOPMAIHMOHHEIE
Oapbephl.

MuaBanugsl ¢
Ha-pyIIEHUAM
n
YMCTBEHHOTO
pa3BUTHSA

Jns uneanuoos ¢ HapyuleHuAMU YMCMEEHHO20 PA3GUMUS
OappepaMy pa3IMYHON CTENEHU BBIPAKEHHOCTU MOTYT
OBITb OTCYTCTBHUE MOHATHOH U1 yCBOSHHs MH(pOpMaLUU
Ha 00BEKTE COLUANbHON HMHOPACTPYKTYphl, OTCYTCTBUE
MIOMOIIIM Ha O0BEKTE COLUANBHON MH(PACTPYKTYpHI IS
noJiyueHusi "HQOpMaluu U OPUEHTALIUU U JIp.




4. Ob6ecnieyeHue yca0Buii 1151 OecnpensiTCTBEHHOI0 J0CTyNAa
4.1 B nensax obecrieueHus yCIOBHH i1 OECIPENATCTBEHHOTO JOCTYIA B 3IaHUsI KOJIIEHKA:
a) 3/aHUS U TIOMEIIEHUS O0OpPYMOBAaHBI AJIEMEHTAMU JOCTYITHOCTH (MAaHIyChHl, MMOPYYHH,
HIMPOKHUE JIBEpHBIE IPOEMBbI, KHOIKA BhI30Ba MEPCOHAja U Ap.) B COOTBETCTBUU C TPEOOBAHUSAMU K
JOCTYITHOCTHU Cpebl it MaioMoOminbHbIX Tpaxaan CIT 59.13330.2012, CHull 35-01-2001, TOCT

P 51671-2000, 'OCT P 52875-2007;

0) 30HBI OKa3aHUS YCIYT COOTBETCTBYIOT TPeOOBaHUSMH JUISI MATIOMOOHMIBHBIX TPYIIIT

HaCCJICHU,

4.2 TpeGoBaHus K 00ECIIEYCHUIO YCIOBUH /17151 OECTIPENSITCTBEHHOTO AOCTYIA B 3aHUS U
MIOMEIICHNS] HHBAINIOB 110 KaTErOPHsIM PUBEICHBI B TA0IUIE 2.

Ta6muma 2 — TpeboBaHus K 00ECTICUCHHIO YCIOBUHN TSl O€CTIPENATCTBEHHOTO
JIOCTYTA B 3/1aHUS KOJUIEKA

Hannyue npucrnoco6ieHHoN BXOTHON
CPYIIIBI 3[JaHUS JIJIs1 THBATUAOB (IIaHIyChl U
JIpyTUe YCTPOMCTBA U IPUCTIOCOOJICHHS )

Bxon B 31aHue 000pyioBaH MaHmIycoM,
nopy4HsiMu. BXoJIHbIE 1BEpHU UMEIOT
IIMPOKHE JBEPHBIE TPOEMBI, TUKTOTPAMMY,
000pyI0BaHbI 3BOHKOM BBI30Ba

Hannuune BoO3MOKHOCTEN ITEpeMENIEHUS
WHBAJINJIOB BHYTPH 31aHUS

C yuacTuem coTpyAHHUKOB

Hanwnuue crienuanbHO 000py10BaHHBIX
CaHUTAPHO-TUTUCHUYCCKUX HOMCHIGHI/Iﬁ
JUTsl MHHBAIUIOB (TIepuIia, OPYYHH,
CIeLUATTM3UPOBAHHOE CAHTEXHUYECKOE
o0opynoBaHue U T.1.)

HNmeercsa

OcHalueHune 30aHUI U COOPYKEHUI
CHUCTEMaMH ITPOTUBONOKAPHON CUTHAIIN3AUN
U OINOBELIEHHUS C TyONIUPYIOLUIMMH CBETOBBIMU
YCTPOMCTBAMU

Bce nomMelenus ocHaleHsl
MIPOTUBOINOKAPHOM 3BYKOBOM CUTHAIM3ALUEH
C OIIOBEILEHUEM JIFOJIEU IIPU MTOKApE.

OcHauenue 37aHUH NTHPOPMALMOHHBIMU
YCTpOMCTBaMH, TaOJIO C TAKTHIILHOU
(TpOCTpaHCTBEHHO-PENbEPHON)
uH(popManuen u Jip.

Ha 1-M sTaxe pacrnosoxeH
MH(OPMALIMOHHBIN TEpMUHAI, Oeryias
CTPOKa, pa3MEILEHbl CTEH/BI C TOCTYITHON
nHdopManyen o COIMAIbHBIX yCayrax

5. AJropuT™M oka3aHus CUTYallHOHHOW MOMOIIM HHBAJIHIAM

5.1 Cumyayuonnaa nomousp uneanudy c Kooom «K»

5.1.10pranu3annoHHbIC MEPOTIPUITHSL:
a) B KOJUIEDKE Ha3HAYeH COTPYAHUK, CIIOCOOHBIN MOMOYL MHBAIMIY HAa KOJSICKE BOWTH U

BBIMTH U3 3/1aHMS, IOMOYb €MY ITPU NEPEIBHKECHUN BHYTPH 3/1aHHUS;
0) Ha 3/1aHUM YCTAHABJIMBACTCS KHOIKA BBI30Ba CIIYXKObI TOMOIIIH;

5.1.2 Tlpn HaxoxaeHWM HWHBaIuga ¢ KogoMm «K» B MOMEIIEHUSX 3/IaHHS KOJUIEIKA €My

OKa3bIBAETCS CUTYallMOHHAS TIOMOIIIb:
a) TPU BXOJI€ M BBIXOJIC U3 3/IaHUS;

6) pu NEpeMCIICHUN BHYTPHU 3JaHUS, TIPU IOABEME U CITYCKC C JICCTHULIBI,

5.1.3 [lelicTBusa mNepcOHAJAa NPU OKA3aHUHM CUTYAI[MOHHOW IOMOIIA B COOTBETCTBUH C

KoJaMH KaTCFOpI/Iﬁ MHBAJIMJIHOCTH.

5.1.3.1 OTBeTCTBEHHBI} 3a OKa3aHUE CUTYAIIMOHHON TOMOIIM COTPYIHUK:
a) P 3BOHKE Ha KHOIIKY BbI30Ba BBIXOJUT Ha YJIUIY, OTKPBIBAET BXOJHBIE ABEPU;




0) OKa3bIBAECT MOMOIIH TIPH BXOJIC B 3/IaHUE;

B) YTOYHSIET, B KAKOW TTOMOIITY HYXKJAETCS TOCETUTENb, IIeJIb MTOCEIICHUS KOJUICKa,;

I) COOOINAaeT PYKOBOJIUTENIO CTPYKTYPHOTO TOJpa3AelieHUuss O HEOOXOAMMOCTH OKa3aHHS
MTOMOIIIH TTOCETUTENIO C OTPAHUYCHUEM TIEPEIBIIKCHHS;

1) OKa3bIBAET MTOMOIILb TOCETUTENIO IIPHU BBIXOJE U3 3[JaHUs KOJUISIKA;

5.2 Cumyayuonnaa nomougp uneanudy c¢ kooom «C»

5.2.1 Ilpu Hax0kAECHUU UHBAIKA C KOJOM «C» Ha TEPPUTOPUSIX U B 3aHUAX KOJIJIEIKA EMY
OKa3bIBACTCSI CUTYallMOHHAS IOMOIIIb:

a) MPH BXOJE U BBIXOJIE U3 3/1aHUS KOJUIEIKA;

0) Ipu MepeMeneHuU BHYTPH 3aHHS KOJUICIKA;

B) IIpU MOABEME U CITYCKE C JICCTHUIIBI.

5.2.2 ]JleWicTBUsl TepcOHANa MpPH OKA3aHUM CHUTYAallMHOHHON IOMOIIM B COOTBETCTBUU C
KOJaMH KaTeropuil MHBAIUTHOCTH.

5.2.2.1 OTBETCTBEHHBIN 3a OKa3aHUE CUTYaLlMOHHON IOMOIIH COTPYIHUK:

a) BCTpeyaeT CJIENOro MHBAJIM/A Ha yiIule (Ha BXOJIE B 3/IJaHUE);

0) OTKpBIBAET BXOJIHBIE JIBEPH,

B) IIOMOT'aeT BOMTH B 3/1aHUE;

I') COIIPOBOKAAET /10 COTPYIHUKA, KOTOPBIN OyJIeT OKa3bIBaTh YCIYI'H B KOJIJISIKE;

1) OKa3bIBAaET MIOMOIIb MTPH BBIXOJIE U3 3AaHUS;

€) IpU HAJIMYUU y MHBAJIUAA COOAKU-TIOBOIBIPS — OKa3bIBAET ITOMOILIb IIPU COIIPOBOXKICHUH.

5.3 Cumyayuonnaa nomouwib un6anudy ¢ Kooom «O»

5.3.1 OpranuzanvoOHHbIE MEPOTIPUATHUSA:

a) nans oOjerdyeHuss BXOJla M BBIXOAA M3 KAaOMHETOB 3/aHUS KOJUIE[XKa COTPYAHHUKH,
OKa3bIBAIOLINE CUTYAlIMOHHYIO IOMOILb, OTKPBIBAIOT U 3aKPBIBAIOT JIBEPD;

5.3.2 [leiicTBus mepcoHala NPU OKAa3aHUU CUTYAI[MOHHOW IIOMOLIM B COOTBETCTBHM C
KOJaMH KaTeropuil HHBAJIUHOCTU

5.3.2.1 OTBETCTBEHHBIN 3a OKa3aHUE CUTYallMOHHON TOMOIIY COTPYIHHUK:

a) BCTpeuaeT Ha ynulile (Ha BXOJIE B 37aHHE);

0) OTKpBIBAaET BXOJIHBIE IBEPH;

B) IOMOT'a€T BOMTH B 3/1aHUE;

I') IpUIJIAlaeT PyKOBOAUTENS CTPYKTYPHOTO MO/Ipa3AeieHus Al OKa3aHUs yCIyT;

1) OKa3bIBaeT MOMOILIb [P BBIXOJIE U3 3aHUSI.

5.4 Cumyayuonnan nomouyp uneanudy c kooom «I'»

54.1 MWeBamun riyxoi, mnpu (opManbHOM OOLIEHMH HYXJAeTcsl B  yCIyrax
CypAOIEpEeBOIYMKA TI/I€ OTCYTCTBYET HMUChbMEHHasi MHpopMainusi 00 yciyrax, MpeaocTaBiIsieMbIX
YupasneHueM.

5.4.2 Bo BpeMmsa mnpeObIBaHHS HMHBAJIHWJA B KOJUJIEIXKE CYpPJONEPEBOUMK COMPOBOXKIAET
WMHBAJIMA, 3HAKOMUT C NMHUCBMEHHOM MH(pOpMalmeil 0 MPOBOJUMBIX MEPONPUATHIX, YIaCTBYET B
MIPEIOCTABIIEHUH YCIYT, OKa3bIBasl yCIYTU MO CypJOTIEPEBOY.

5.4.5 Ilpu OTCYTCTBHH CYpAONEPEBOAYMKA OTBETCTBEHHBIN 3a OKa3aHUE CUTYallMOHHOU
MOMOIIN COTPYJHUK KOJUIe[Ka 3HAKOMUT HHBaJIMAa C NMHCbMEHHON HH(poOpManuend o Mopsake
OKa3aHMsI COLMANBHBIX YCIYT U JIpYTroi 3ampaiinBaeMoil HHBAJINI0M HH(OpMAIIHH.

5.5 Cumyayuonnaa nomowyp unganudy ¢ KOOom «Y»

5.5.1 OpranuzanvoOHHbIE MEPOIPUATHSA:

a) obOecreueHue AOCTYIMHOW, TOHATHOW At ycBoeHUss WMHpopManuu 00 OKa3bIBAEMBIX
yCIyrax;

0) opraHu3aIus COMPOBOXKACHUS IJII OKA3aHUS YCIyT

5.5.2 JleicTBUSI COTPYAHUKOB MPH OKA3aHUU CUTYAllMOHHOW IMOMOIIM B COOTBETCTBUU C
KOJaMH KaTerOpyuil MHBAIUTHOCTH



5.5.2.1 OTBETCTBEHHBIN 3a OKa3aHUE CUTYaLlMOHHON IOMOIIH COTPYIHUK:

a) pa3bACHAIOT HH(POPMAIUIO O MPEAOCTABICHUH TOCYAAPCTBEHHBIX YCIYT YTIpaBICHUEM;
0) COIPOBOXKIAIOT JIO HY)KHOTO KaOWHeTa.

6. OTBEeTCTBEHHOCTD

6.1 Komnemx HeceT OTBETCTBEHHOCTb IIE€PE]l MHBAJIUAOM 3a BpEl, NPUYMHEHHBIA €My
BCJICJICTBME HEOKA3aHMS WIJIM HEHAJJIC)KAIIETO0 OKa3aHUsl €My TOCYJapCTBEHHBIX YCIIYT, HapYIICHHS
€ro npaB U 3aKOHHBIX I/IHTepeCOB, B TOM 4YHCIJIC pa3I‘JIaH_I€HI/I$I cero HCpCOHaJIBHBIX JAaHHBIX H
WCITOJIb30BAaHUS COTPYAHUKAMH CBOETO CIIY)KEOHOTO IOJOKEHHUS B IENIX HECOOTBETCTBYIOIIHUX
WHTEpecaM UHBAIU/IA.

6.2 Jlns obecnieyeHWs WHBAJIWIAM JOCTyIlla HapaBHE C APYTMMH K OOBEKTaM KOJUIEIKa
COTPYI[HI/IKaM HGO6XOI[I/IMO OKa3bIBaThb CI/ITyaL[I/IOHHYIO IIOMOIIIb B 3aBHCHUMOCTH OT BHJIA H
BBIPOKEHHOCTH UMEIOIIETOCs Y MHBAIUAA HAPYIICHHS 37J0POBbs C YUYETOM OYKBEHHOT'O KOJIa M TOH
CI/ITyaI_[I/II/I, B KOTOpOfI HaXOUTCA UHBAJIN.

6.3 Ilpu oka3zaHUM CUTYallMOHHOHN MOMOIIM COTPYIHHUKH KOJIJIEIKa 00s3aHbI COOIIOIATh U
3alIuIaTh HpaBa nu I/IHTepeCI)I HUHBAJINI0B U O6CCHC‘-II/IBaTI) KOH(l)I/II[eHIII/IaJILHOCTI) HCpCOHaJII)HI)IX
JAHHBIX U CBEJICHUI O COJEP>KAaHUU OKA3bIBAEMbIX UM YCIYT.

1. TlpaBujia noBeaeHHUs MPH OOIIEHUH C HHBAJTUIAMU
1.1. O6uue npasuna smukema npu od6UeHUU C UHBATUOAMU

1. Obpawenue K uyenogexy: KOTJa Bbl Pa3rOBapUMBaeTe C HWHBAIUIOM, OOpalanTech
HEMOCPEACTBEHHO K HEMy, a HE K CONPOBOXKAAIOIIEMY WU CYpJONEepPEeBOAYUKY, KOTOpHIE
IPUCYTCTBYIOT IIPU Pa3TOBOPE.

2. Ilosicamue pyku: Korja Bac 3HAKOMST C MHBAJIHUJOM, BIIOJHE €CTECTBEHHO MOXKAaTh €My
PYKY: laxe Te, KOMY TPYJHO JIBUraTh PyKOM WJIM KTO IOJIb3YETCSl IPOTE30M, BIIOJHE MOTYT MOXATh
PYKY — TIPaBYIO WJIH JIEBYIO, YTO BIIOJHE JOMTYCTHMO.

3. Haszvieatime cebs u Opyeux.: KOTJa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBII IIOXO WIH
COBCEM HE BUIUT, 00s13aTeNIbHO Ha3bIBalTe ceOs U TEX JIOJEH, KOTOpbIe MPHUIILTH ¢ Bamu. Ecnu y Bac
obmas Gecena B Tpymre, He 3a0bIBATE MOSACHUTD, K
KOMY B JaHHBI MOMEHT BbI OOpalaeTech, U Ha3BaTh ceOsl.

4. Ilpeonooicenue nomowy. €civ Bbl IpeJIaraeTe MOMOILb, XKAUTE, TOKa €€ IPUMYT, a 3aTeEM
CIpalIuBaiTe, YTO U KaK JeNaTh.

5. Aodexsammocmb u GedxHcAUBOCMb: OOpAIlANTECh € B3POCIBIMH HHBAIUAAMH KakK C
B3pocibiMu. O6pamaiiTech K HUIM 10 IMEHH U Ha ThI, TOJILKO €CJIH BBl XOPOIIIO
3HAKOMBI.

6. He onupatimecv Ha Kpecno-KojascKy: ONUPATHCS WM BUCHYTh Ha Yb€H-TO MHBAJIMIHOU
KOJISICKE — TO K€ camoe, 4TO ONUpaThCsl UM BUCHYTh Ha ee oOyagaresie, U 3TO TOXKE pa3paxkaert.
WuBanuaHas KOMSACKAa — OSTO YacTh HEMPHKACAEMOT0 MPOCTPAHCTBA YENOBEKa, KOTOPHIA ee
UCIIOJIB3YET.

7. Buumamenvnocmv u mepnenusocmsv: KOTJAa Bbl Pa3rOBapHUBAETE C YEIIOBEKOM,
UCTBITBIBAIONINM TPYJIHOCTH B OOIICHHH, CIIYIIAHTE €ro BHUMATEIIbHO. ByIbTe TepIIeINBEI, KIUTE,
KOT'Jla 4eJIOBeK caM 3aKkOoHUYHUT ¢pa3y. He mompasisiite ero u He qoroBapuBaiiTe 3a Hero. Hukorma
HE TPUTBOPSHTECH, YTO BHI TMOHMUMAETE, €CIM Ha CaMoM Jejie 3TO He Tak. [loBTopuTe, 4TO BBHI
MOHSIJIH, 3TO TIOMOXET YEJIOBEKY
OTBETHTbH BaM, a BaM — ITOHSATH €TO.

8. Pacnonoxcenue 0na 6GeceOdbi: KOTJAa Bbl TOBOPUTE C YEJIOBEKOM, IOJb3YIOIIMMCS
WHBAIMIHON KOJISICKOM WIJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI Ballld M €ro Tria3a ObUIM Ha
OJIHOM YpOBHE, TOT/Ia BaM OyJeT Jierdye pa3roBapuBaTh. PasroBapuBas ¢ TeMU, KTO MOXKET, YHTATh
mo ry0aM, pacrojoXuWTech Tak, 4ToObl Ha Bac maman cBer, u Bac Obpl0 XOpomio BUAHO,
nocrapaiirech, 4To0b61 Bam HUYeEro (e1a, cUrapeTsl, pyKu), He MEMIao.



9. Ilpusneuenue numanus 4eio06exa: YTOObI IPUBIICYb BHUMAHHE YeJIOBEKA, KOTOPBIH MI0X0
CJIBIIIUT, TIOMAIIUTE €My PYKOW WM moxJjomnaire mo riedy. CMOTpuUTe emMy MpsMO B Tjia3a U
TOBOPHUTE YETKO, HO UMEHTE B BHUJY, YTO HE BCE JIFOJU, KOTOPHIE TIOXO CIBIIIAT, MOTYT YUTATh IO
rybam.

10. He cmywatimecwb, ecnu CIy4yailHO JOMYCTHJIM OIUIOIIHOCTb, CKa3aB «YBUIUMCS» WU
«Bpl crprmanu 00 3TOM...7» TOMY, KTO HE MOXET BHJETh WIM CIbIIIATh. Takke pa3paboTaHbI
MpaBWJia ITHKETA JUIsl JIUI[ C Pa3HBIMH paccTpoiictBamu (QpyHKumi opranm3mMa. CHUCOK MpaBWII
JIOCTaTOYHO BeNWK. Eciiu coMHeBaeTech, pacCUMTHIBANTE HA CBOM 3/paBblii CMBICI U CITIOCOOHOCTH K
couyBcTBUIO. OTHOCHTECH K JIPYTOMY YelIOBEKY, KaK K cebe caMoMy, TOUHO TaK )K€ €ro yBaKkalTe —
Y TOTJIa OKa3aHKE YCIYTH B YUPEKACHUHU U 00IIeHre OyayT 23 (PEeKTHBHBIMH.

1.2. Ilpasuna smuxkema npu oouieHuu ¢ UHBATUOAMU, UCHBIMBIGAIOUIUMU
mpyoOHOCMU RPU NEPEOSUNCEHUN:

(] IlomMHUTE, YTO HWHBAJIUIHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO ueioBeka. He
o0JoKaurBalTeCh Ha Hee, HE TOJIKAiTe, HE KJIaguTe Ha Hee HOrH Oe3 paspenienus. Hayats katuth
KOJIICKY 0e3 corjacus MHBaJIHIAa — TO JK€ CaMoe, YTO CXBATUTh M TIOHECTH YelloBeKa 0e3 ero
pa3peleHusl.

l Bcerna cnpamnBaﬁTe, HY’XHa JIM ITIOMOIIb, IIPEKAC YEM OKa3aThb €¢C. HpeﬂnaraﬁTe ImomMomb, €CIN
HYXXHO OTKPBLITH TAXKCITYIO ABEPb WA HpOfITPI 110 KOBpPY € MJIMHHBIM BOPCOM.

[J Ecnm Bamie MPEAJIOXKCHUEC O IMTOMOIIH MMPUHATO, CIIPOCUTE, YTO HYKHO [A€J1aTbh, 1 YCTKO CJICIIYI;'ITG
HHCTPYKIHUSAM.

(] Ecnu BaMm paspermmiv nepeBurath KOJsCKy, CHadajga Katute ee MelyieHHO. Komsicka ObICTpo
Ha0upaeT CKOPOCTh, U HEOXKUJIAHHBIM TOJNYOK MOXKET IMPUBECTU K MOTepe paBHOBecus. Bcerma
JUYHO YyOexaalTtech B JIOCTYIIHOCTM MeECT, TJe 3alUIaHMpPOBaHbl MEPOIpPHUATHS. 3apaHee
MOMHTEPECYNTECH, KAKUE MOTYT BO3ZHUKHYTh IIPOOJIEMBI WU Oaphepbl U KaK UX MOKHO YCTPAHUTb.
[] He Haymo xJonatk 4el0oBeKa, HAXOAAIIEroCsl B MHBAIMIHOM KOJISICKE, 10 CIIMHE UJTH 110 TUIeYy.

] Eciu BO3MOXHO, pacIoJIOKUTECh TaK, YTOOBI BaIllM JIWIla ObUIA HAa OJJHOM ypoBHe. U30eraiite

IMMOJIOKCHHUA, ITPHU KOTOPOM BallICMy CO6CC€I[HI/IKy HYXXHO 3aIlIPpOKHUIBIBATb I'OJIOBY.

[ Ecnu cyIecTBYIOT apXUTEKTYPHBIE Oapbephl, MPEIYNPEIUTe O HUX, YTOOBI YEJTOBEK UMET
BO3MOKHOCTb NPUHUMATh PEUICHUS 3apaHee.

0 HOMHI/ITG, 4TO, KaK IIpaBHJIo, y J'IIO,ZLeI\/’I, HMCIOIUX TPYAHOCTH IIpHU NCPEABUKCHUH, HET np06neM
CO 3pCHUCM, CIIYXOM U TIOHUMAHUCM.

[ He nymaiite, 4T0 HEOOXOIMMOCTb MOJIb30BATHCS MHBAIMIHOM KOJISICKON — 3TO Tpareaus. 9To
croco0 CBOOOHOTrO (€C/IM HET apXUTEKTYPHBIX OapbepoB) nepenBuxenus. Ecte moau,
HOJIb3YIOLIUECS HHBAINUHON KOJISICKOW, KOTOphIE HE YTPAaTHIIN CIIOCOOHOCTH XOAUTh U MOTYT
HepeBUraThCs ¢ MOMOLIBIO KOCTBIIEH, TpOCTH | T.1. KoJIICKM OHM UCTIONB3YIOT JUIsl TOTO, YTOOBI
HSKOHOMHUTH CHIIBI M OBICTpEE MepeIBUraThCsl.

1.3. IIpasuna smukema npu oduieHuU ¢ UHEATUOAMU, UMEIOUWUMU HADYUIEHUE 3DEHUe
UnU He3PAYUMU:

[J IIpemutaras cBOXO MOMOIb, HAIIPABJISIMTE YETIOBEKA, HE CTUCKUBANTE €r0 PYKY, HIUTE TaK, KAK BbI
00bIyHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YelOBeKa U TALIUTh €ro 3a coboil.

[] Onumure KpaTko, IIe Bbl HaxoauTeck. llpenynpexaaiTe o NpenaTcTBUAX: CTYNEHX, TyXkKax,
sMax, HU3KUX MIPUTOJIOKAX, TPYOax M T.II.

[1 Ucionb3yiTe, €Clu 3TO YMECTHO, (pa3bl, XapaKTEepU3yIOIIKe 3BYK, 3aMax, paccrosiHue. Jlenurech
YBUJCHHBIM.

[1 Obpamaiiteck ¢ cobakaMu-TIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JJOMAIIIHUMU >KUBOTHBIMU. He
KOMaHJyiTe, HE TPOTaiTe 1 He UTPalTe ¢ COOAKONW-TTOBOABIPEM.



[ Ecnu BbI coOHMpaeTech UNTaTh HE3psIUEMY YEJIOBEKY, CHavana npenynpeaute oo stom. ['oBopute
HOpMaJIbHBIM TosiocoM. He mpormyckaiite nHpOpMaIuio, eciim Bac 00 3TOM He MOMPOCHT.

[J Ecitu 3TO BaKHOE MHUCHhMO HJIH AOKYMCHT, HC HYXKHO JJId yGCIII/ITCJII:HOCTI/I JAaBaThb €ro nNoTporaThb.
HpI/I 9TOM HE 3aMEHSITE YTCHHUE IEPECKA30M. Kor/:[a HCSpr‘lI/Iﬁ YECJIIOBCK AOJIKCH ITOAIMHUCATh
JOKYMCHT, npquTaﬁTe ero 00s13aTeIbHO. I/IHBEU'II/II[HOCTB HC OCBO60)KI[a€T CJICIIOTO 4Y€JIOBCKA OT
OTBETCTBCHHOCTH, 06y0HOBHeHHOﬁ JOKYMEHTOM.

[1 Beerna obpamaiitech HEMOCPEACTBEHHO K YETIOBEKY, Ja)kKe €CIIM OH Bac HE BUJIUT, a HE K €ro
3psiueMy KOMITaHBOHY.

[ Beerna Ha3pIBaiiTe ce0sl ¥ IPEICTABISUTE IPYTUX COOCCETHUKOB, @ TAKIKE OCTAIBHBIX
NPUCYTCTBYIOUIMX. ECIM BBI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

[ Korga BBl mpezsiaraete He3psAueMy UYEIOBEKY CECTh, HE YCa)KMBaWTe €ro, a HalpaBbTe PYKY Ha
CIMHKY CTYJIa WU MOAJOKOTHUK. He BoauTe 110 MOBEPXHOCTH €r0 PYKY, a 1aiiTe eMy BO3MOYKHOCTb
CBOOOJHO MOTpOrath npeamer. Eciau Bac monpocuian moMoyb B3sTh KAKOW-TO MPeIMET, HE CIeyeT
TAHYTh KHCTh CJICTIOTO K MPEAMETY U OpaTh €ro PyKOM 3TOT MpeIMET.

1 Korna BbI o011aeTech ¢ TpyNmon He3pAYuX JIto/el, He 3a0bIBaliTe KaXKIblii pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIaerecs.

[1 He 3acraBngiiTe Bamero coOecelHUMKa BeIIaTh B IYCTOTY: €CIM Bbl IIE€pEMEIIAcTECh,
IpELyNPEAUTE ErO.

[] BrionHe HOpMajbHO yNOTPEOJATh CIOBO «CMOTPETH». sl HE3psiuero 4ejoBeKa 3TO O3HAYaET
«BUJETb PYKaMU», 0CSA3aTh.

[1 M30eraiiTe pacIuIBIBYATHIX ONPEACICHUNH W WHCTPYKIHNA, KOTOpBIE OOBIYHO COMPOBOMKIAIOTCS
KecTaMH, BblpaxkeHUH Bpoae «CTakaH HaXOAWUTCS rAe-To TaM Ha ctojie». Crapaiitech OBITH
TOYHBIMU: «CTaKaH [OCEPENHE CTOJIay.

[1 Ecnin BBI 3aMETUJIM, YTO HE3psUMi YeJIOBEK COMIICSA ¢ MaplLIpyTa, HE YIPaBISNHTE €ro IBUKEHUEM
Ha pPacCTOSIHUU, IOJIOMIUTE U IOMOTUTE BbIOpPAaThCs HAa HYKHBIN MyTh.

[] Ilpu cmycke WM NOXBEME II0 CTYIEHbKAM BEIUTE HE3PAYEro IMEPIEHIUKYIAPHO K HUM.
IlepenBurasce, He AealTe PbIBKOB, PE3KUX JIBWKEHMN. [Ipy cONTPOBOKIECHNN HE3PSYEro YeIOBEKa
HE 3aKJIaJIbIBaliTe pyKU Ha3aja — 3TO HEYA0OHO.

1.4. Ilpasuna smuxema npu oduieHUU ¢ UHBATUOAMU, UMEIOULUMU
HapyweHnue cayxa:

[] PasroBapuBas ¢ 4e€JI0BEKOM, Y KOTOPOT'O IUIOXOM CIIyX, CMOTPUTE IpsiMO Ha Hero. He 3aTemusiite
CBOE JIMII0O U HE 3aropakMBaWTe €ro pyKaMH, BOJOCAMH WIM KaKMMHU-TO Ipeameramu. Bamn
co0eCeHNK JI0JKEH UMETh BO3MOKHOCTh CIIEIUTh 33 BEIPQ)KEHUEM BALIETO JIHIIA.

[] CymecTByeT HECKOJIBKO THIIOB M CTENEHEH IIyXOTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Croco0O0B OOIIEHHUS C JIFOIbMU, KOTOPBIE TIJI0XO CIIBIIIAT.

[] Ecnu BBI He 3HaeTe, KaKOW MPEAoYecTb, CIPOCUTE Y HUX.

[] HexoTopsl€ JI'0M MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HENPaBUIbHO. B 3TOM
cllydae ToBOpHUTe Oojiee IPOMKO M YeTKO, MoJa0Hpas MOIXOIAIMi ypoBeHb. B npyrom ciydae
NOHAJAOOMUTCS JIMIIb CHU3UTH BBICOTY TOJOCa, TaK KaK YeJIOBEK YTpaTHJ CIIOCOOHOCTb
BOCIPUHHUMATh BBHICOKHE YaCTOTHI.

[1 UroObI mpuBIIeYbh BHUMAaHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBILIIUT, HA30BUTE €ro Mo uMeHu. Ecinu
OTBETA HET, MOYKHO CJIETKA TPOHYTh YEJIOBEKA WM JK€ TIOMaxaTh PYKOH.

] FOBOpI/ITe sICHO U POBHO. He HYXHO H3JIMINHEC NOAYCPKHUBATH YTO-TO. KpI/I‘{aTB, 0COOCHHO B yxo,
TOXKEC HC HAJ0.

(] Ecnum Bac mpocsT HOBTOPUTH 4TO-TO, MOMpoOyiite mnepedpazupoBaTh CBOE MNPEIOKEHUE.
Hcnonb3yiTe KeCThI.

[1 Y6enurecsk, uTo Bac moHsud. He cTecHANUTECh CIIPOCHUTH, TIOHSLI JIM Bac COOSCETHHUK.



[1 Ecnu BbI cooburaere nH(pOpMAIHIO, KOTOpask BKIOYAET B ce0sl HOMEp, TEXHUYECKUN UITH APYTroi
CIIOKHBIM TEPMUH, aJpec, HAMMIINTE ee, COOOIUTE MO (aKCy WM 3JICKTPOHHOH IOYTE HIIH JIIOOBIM
JPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIA TOYHO MOHSTA.

(1 Ecnm cymecTBYOT TPYOHOCTH MpPU YCTHOM OOIICHWH, CHOPOCUTE, HE OyIeT JH MpoIie
nepenuceiBaThes. He 3a0biBaiiTe 0 cpelie, KOTOpasi Bac OKpyxaeT. B OOJBIIMX MM MHOTOJOIHBIX
MOMEIIEHUSX TPYIHO OOIMIATHCS C JTIOABMH, KOTOPBIE TUIOXO CIBIMIAT. SIpKOe CONTHIIE WIIH TeHb TOXKE
MOTYT OBITH OapbepamH.

[1 O4eHb 4acTo TIIyXHUeE JIFOIU UCTIONB3YIOT S3BIK )KecTOB. Eciu BBl 00IIIaeTech uepe3 MmepeBoIumnKa,

He 3a0y/IbpTe, YTO 00pAIIaThCs HAI0 HEMOCPEICTBEHHO K COOECEIHUKY, a HE K TIEPEBOTUUKY.

[] He Bce mto11, KOTOPBIE TUIOXO CJIBIIIIAT, MOTYT YHTATh 10 ry0am. Bam mydrie Bcero cnpocuthb 00
3TOM IIpH NepBoi BcTpeue. Eciu Bamn codecetHUK 001aaeT 3TUM HaBBIKOM, HYXKHO COOJIIOIaTh
HCCKOJIBKO BAXXHBIX IIPaBUJI.

l HOMHI/ITC, YTO TOJIBKO TpH U3 ACCATU CJIIOB XOPOIIO IIPOYUTBIBAOTCA.

l HY)KHO CMOTPCTH B JIMIO CO6€C€,Z[HI/IKy N T'OBOPUTH ACHO U MCAJICHHO, UCIIOJIb30BaTh ITPOCTHIC
q)pasm u u3beraTh HECYHICCTBCHHBIX CJIOB.

0l HY)KHO HCII0JIb30BATh BBIPAXKCHUC JIMLIA, KECThI, TCJIIOABWIKCHUS, CCJIN XOTUTC NOAUYCPKHYTDH HJIN
IMPOACHUTDb CMBICJI CKa3aHHOI'O.

1.5. Ilpasuna smuxema npu 0duieHUU ¢ UHBATUOAMU, UMEIOULUMU 3A0EPHCKY
6 pazeumuu u npoodaemovl 00ULeHUs, YMCHEEHHbIE HAPDYUWIEHUA:

[1 Ucionb3yiTe JOCTYIHBIN A3bIK, BbIpaXKalTeCh TOUYHO U IO AETY.

[1 I36eraiiTe CIIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKCHUH, €CITH TOJIBKO BBl HE YBEPECHBI B TOM,
qTO Balll COOECETHUK C HUMH 3HAKOM.

] He roBopure cBbicOKa. He gymaiite, 4To Bac He MOUMYT.

[J 'oBOps 0 3a/1a4ax WJIM MPOEKTE, pacCKa3bIBalTE BCE «I10 maramy». Jlanre
[] BameMy co0eceHIKY BO3MOKHOCTh OOBITPaTh KaKbIN IIar MOCTE TOTO, KaK BBl OOBSICHHIIIU EMY.

] McxoauTe U3 TOro, YTO B3POCIIBIN YEIIOBEK C 3aI€PKKOM B Pa3BUTHUU UMEET TaKOH K€ OMBIT, KaK U
T1000# Ipyroil B3pOCTbIii YEIOBEK.

[ Ecniu Heo0X0uMo, NCIIOJIB3YITe WLTIOCTpaluu win ¢potorpaduu. bynbre roToBbl HOBTOPUTH
HECKOJIbKO pa3. He ciaBaiiTech, eciy Bac ¢ IEPBOTO pa3a HE MOHSIIN.

[1 Obparaiitech ¢ 4eIOBEKOM C MpobIeMaMH pa3BUTHS TOUHO TaK k€, KaK Bbl ObI 00OpaIlaInch C
mo0bIM ApyruM. B 6ecene oOcykaaiite Te ke TeMbl, KakKie Bbl 00CYKIaeTe ¢ APYTUMU JIIOAbMH.
Hampumep, miianbl Ha BBIXOJHBIC, OTIYCK, MIOT0/1a, TTOCJIETHUE COOBITHS.

[1 Obparaiitech HEOCPEACTBEHHO K YETIOBEKY.

(] TToMHHTE, YTO JIOJIU C 33JICP>KKOM B PA3BUTUH JICECITIOCOOHBI M MOTYT MOJMUCHIBATH TOKYMEHTHI,
KOHTPAKTBHI, TOJIOCOBATH, 1aBaTh COTIACHE HA MEIUIIMHCKYIO TIOMOLIb U T.A.

1.6. Ilpasuna smuxema npu oduieHuUU ¢ UHBATUOAMU, UMEIOULUMU
ncuxuyecKue HapyuieHus:

[ Ilcuxuuyeckue HApyYIICHUA — HE TO K€ CaMOC, YTO HpO6HCMLI B Pa3BUTHHU.

(] JIroau ¢ ICUXUYECKUMU TTPOOIeMaMy MOTYT UCTIBITHIBATH IMOIIMOHAIILHBIE PACCTPONCTBA WITH
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM O0COOBIM U M3MEHUYMBBINA B3TJIS HA MUD.



] He Haymo mymath, 9TO JIIOU C TICUXHYECKUMHU HAPYIIEHUSIMH 0053aTeIbHO HYXKIAIOTCS B
JIOTIOJTHUTEILHOM TIOMOITH M CTIeIHaIbHOM oOpameHun. O0pamanTech ¢ JI0IbMH ¢ IICUXUYECKUMH
HAPYIICHUSMHU KaK C TUIHOCTSIMHU.

[1 He Hy’>XHO JenaTh MPEKAEBPEMEHHBIX BbIBOIOB HA OCHOBAHUH OIIbITA OOILEHUS C APYTUMU
JFOIBMU C TAKOH ke POpPMOI MHBATHUTHOCTH.

] He ciienyer aymartsh, 4TO JIFOJU C ICUXMYECKUMU HapYIIEHUSIMH 00Jiee APYTUX CKIOHHBI K
Hacwinio. O1o mud. Eciu Bbl ApykentoOHbI, OHU OYAYT 4yBCTBOBATh Ce0sl CIOKOMHO.

] HeBepHO, 4TO JItO]IU C ICUXUYECKUMU HapYUIEHUSIMU UMEIOT IIPOOJIeEMbl B IOHUMAaHUU WIN HUXKE
10 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFO/EH.

(0 Eciu YCJIOBCK, I/IMCI-OI_HI/Iﬁ IMCUXUYCCKHUEC HAPYIICHHUA, paCCTPOCH, CIIPOCUTE €I'0 CHOKOﬁHO, YTO BbI
MOXCTE CcIcJIaTh, YTOOBI IIOMOYb EMYy.

(] He TOBOPHUTE PE3KO C YECJIOBEKOM, UMCIOIIUM IICUXUYCCKHUE HAPYIICHUA, 1aXKE €CJIN Y BaC €CTh
JJI1 9TOr0O OCHOBAHUA.

1.7. Ilpaguna smuxema npu oduieHuU ¢ UHBATUOOM, UCHBIMBIEAIOUWLUM 3AMPYOHEHUA
6 peuu:

] He urHopupyiiTe JIt01€i, KOTOPBIM TPYIHO TOBOPUTH, [IOTOMY YTO IOHATH UX — B BaIlIUX
UHTEpecax.

[] He nepebuBaiiTe U He NONpPaBJIsiiTe YeI0OBEKA, KOTOPBIN UCIIBITHIBAET TPYAHOCTH B PEUH.
Haunnaiite roBOpUTH TOJIBKO TOT/A, KOI/1a YOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

[ He mpITaiiTech yCKOPUTh pa3roBop. byibTe roToBBI K TOMY, UTO Pa3roBOp € YEIOBEKOM C
3aTpyIHEHHOH peyublo 3aiiMeT y Bac OoJblie BpeMeHH. Eciu BBl criemmre, Jyyilie, U3BUHUBILUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B IpYTroe BpeMmsl.

[1 CMmoTpuTE B IO COOECENHUKY, TOIACPKUBANTE BU3yalbHbI KOHTAKT.
[0 OtmaiiTe 3TOH Oecele BCe Ballle BHUMAHUE.
[ He nymaiiTe, 4TO 3aTpyJHEHHS B pe4YH — MOKa3aTellb HU3KOTO YPOBHS MHTEIJIEKTa YeIOBeKa.

0 CTapaﬁTeCB 3a1aBaThb BOIIPOCHI, KOTOPBIC Tpe6YIOT KOPOTKHX OTBCTOB UJIM KUBKaA.

] He npuTBOpsIHTECH, €CIIM BBI HE ITOHSIIM, YTO BaM cKa3aiu. He crecHalTech nepecnpocuts. Ecin
BaM CHOBA HE yJ]aJIOCh [TOHATB, IOIPOCUTE MIPOU3HECTH CIOBO B 00JI€€ MEAJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

[ He 3a0pIBaiiTe, 4TO Y€IOBEKY C HAPYILIEHHOM peublo TOKE HYKHO BbICKa3aThcs. He nepebuBaiite
€ro v He noaasisire. He Toporure ropopsiero.

[1 Ecnm y Bac BO3HUKAIOT MpOOJIeMbl B OOIICHHH, CIPOCUTE, HE XOYeT JIM Ball COOeCeaHHK
HCIIOJIb30BATh APYroM criocod — Hamucarb, HareyaTaTh.



PexomMeHaanmm no ucnoJib30BaHMUIO CJI0B U MOHATHN NPH O00IIEeHUHU €
HHBAJIUAaMH

HCIIOJIB3YUTE

N3BETAUTE

CJIOB W MOHSTHH, CO3AIOIIUX CTCPCOTHIIBI:

YenoBek ¢ HHBAIUIHOCTHIO

UYenoBeKk ¢ OrpaHUYEHHBIMHU BO3MOXKHOCTSIMH,
00JILHOM, NCKAJICUCHHBIH, TOKAJCUCHHBIH,
HETOJTHOIIEHHBIN, KaJleKa, ¢ Te(EeKTOM 3I0POBHS,
C HEIOCTaTKOM 3/10pOBbA

IIpyu CpaBHCHUU J'IIOI[CI‘/'I C HHBAJIMJHOCTBIO U 0e3 u

HBAJIMJHOCTH:

He HHBAJINO, YCIOBCK oe3 WHBaAJIUIHOCTHU

Hopwmanbublii / 310p0BBIit

I‘ICJ'IOBCK, I/ICHOJ'II)3yIOHII/If/'I HHBAJIMAHYIO KOJACKY,

9ICIIOBCK Ha KOJISICKCE, YCIIOBCK C

napajJn30BaHHBIMH HOTaMU

IIpukoBaHHBIA K MHBAJIUIHON KOJISCKE,
napajuTHUK, Tapaau30BaHHbBIN

«KoIsicouHuk» - mpueMiIeMo B cpelie OOIIEeHUS TIOACH ¢ HHBATHIHOCTHIO

BpoxnenHas HHBaTUIHOCTh, HHBAIH] C JE€TCTBA

Bpoxnennsiii jeekT / yBeube / HecuacTbe

Nmeer ALII (meTckuii iepedpaibHBI apamny),
yesoBek (pedenok, neru) ¢ JLIT

Crpanmaet AL, 6oneer JUII, «1303031IHUKY

YenoBek, NEPEHECIINI TOJTMOMUETUT / UMEET
MHBAITHIHOCTD B PE3yJIbTaTe...; YEJIOBEK,
KOTOpEIH TiepeHec O0JIe3Hb / CTall HHBAIUIOM B
pesyJbTare...

Crpaznaer OT MOJTMOMHUENHTA / OT TOCIICACTBHIA
MOJTMOMUEIINTA, )KEPTBA OOJIC3HU

YenoBek ¢ 0COOCHHOCTSMHU Pa3BUTHUSA / C
0COOCHHOCTSIMH B Pa3BUTHH, YEIOBEK C
MEHTAJIbHON MHBAJIMIHOCTBIO, C 0COOCHHOCTIMH
MEHTAJIbHOTO Pa3BUTHUS

OtcTanblif, yMCTBEHHO HEMOJHOIICHHBIH, C
3aJIepKKON / OTCTABaHUEM B Pa3BUTHH, C
UHTEJUIEKTYyaJlbHOM HEAOCTATOYHOCTHIO, C
YMCTBEHHOW OTCTaJIOCThI0, UMOSIIHII, 1eOuII

PebeHOK ¢ 0COOCHHOCTSIMU pa3BUTHUA

CnaboyMHBIH, «TOPMO3», C 3aACPKKOH /
OTCTaBaHHWEM B Pa3BUTHHU

I[CTI/I C MHBAJIUJIHOCTBIO

JleTu-nHBaINUIbI

Jetu c ocoOpiMu 00pa3oBaTeIbHEIMU
MOTPeOHOCTIIMHU

HIKOILHUKU-UHBATU I

Yenorek ¢ cunapomoM JlayHa, peOeHOK (JIeTH) C

cuHAapoMoM JlavHa

C Oonesnbio JlayHa, «1ayH», «MOHTOJIOU»,
«mayHsaTa» (0 geTax ¢ cuHapomom JlayHa)

YennoBek ¢ dOuiIencuei

DONUIeNTHK, MPUNAT0YHBINA, CTPaIaOIIHi
SMUICNTUYECKUMU NMPUNAJKAMU

YeJi0BEK C OCOOEHHOCTAMHU ICUXUUECKOTO
Pa3BUTHS, YETOBEK C OCOOCHHOCTAMHU
)IyHIeBHOI‘O NI SMOIIMOHAJIBHOTO paSBI/ITHH

Ilcux, cymacmenmuin, 044 C
MICUXUATPUIECKUMH MPOOIEeMaMH,
JyIIEBHOOOIBHBIC JIOIH, JIFOAU C TYIIEBHBIM HIIH

9MOIIMOHAJIBHBIM PAaCCTPONHCTBOM

He3spsunii, cmaboBUISIINN YEIOBEK, C
WHBAJIUAHOCTBIO IO 3PEHUIO

Crernoii, COBepIIEHHO CIIETON

Hecnpimanuii / riiyxol ca0ocCbImaniuim
YeJIOBEK, C HHBAJIUJHOCTHIO MO CIYXY,
MOJTB3YIONTUHCS )KECTOBON PEUYBIO

I'nmyxoil kak IeHb, YEJIIOBEK C HAPYLIEHUEM
ciIyxa, 4eloBeK (peOeHOK) C OCTaTKaMHu clyxa,

TIyXOHEMOM

NICUXUYECKUM PACCTPOMCTBOM) - TAKHUE CIIOBOCOY

ITPUMEYAHMUE: «Cnemnoi», «riyxoi», «C HapyIIEHUEM CIIyXa», «C HAPYLIEHUEM B PA3BUTHN», «C

€TaHUA NIPUBBIYHBI JId n}oneﬁ C UHBAJINJHOCTBIO,

HO B OCTQJIbHOM OOIIECTBE OHU CITOCOOCTBYIOT (POPMHUPOBAHHIO B3TJIsA/Ia HA YEIOBEKA C
WHBAJTUIHOCTHIO, KaK Ha YEJIOBEKAa C MEIUITMHCKUMH ITPOOJIEMaMHU.







